Outcomes and Assessment Plan – Student Services / Non-Instructional Units

	Office or Unit:

Merritt College Transfer Center
	Contact:

Tanya Ilarde

Counselor-Transfer Center
	Date:

March 3, 2009

	Unit Mission Statement: The mission of the Merritt College Transfer Center is to meet the needs of students preparing to transfer to a bachelor’s degree program by providing accurate and current information and a set of coordinated resources, activities, and services that support the transfer process.

	Student Learning Outcomes
	Methods of Assessment
	Criteria for Successful Performance

	1. Students will learn to identify and utilize transfer resources related to individual transfer goals.
	· Students will sign up for the Transfer Center email listserv.

· Students will sign up for and attend transfer activities, including workshops, university representative appointments, campus tours, and Transfer Day.

· The Transfer Center Counselor or designee will conduct transfer presentations during classroom visits.
	

	2. Students will be able to clearly state their transfer goal, major, four-year college/university options and record them in a Student Educational Plan (SEP) as an outcome of a counseling session with the Transfer Center Counselor.
	· A completed SEP will be in the student’s possession and/or on file in the Counseling Department.
	

	3. Students will learn how to apply to a four-year university and complete and submit the required documentation related to the admissions process. 
	· Students will complete a survey after attending an application workshop. 

· Students will access and complete the four-year university admissions application online during an application workshop. 

· Students will sign a Transfer Admissions Guarantee (if offered by school).

· Students will request for general education certification.
	


